
FACILITIES RULES & POLICIES
Please take note of the following important policies applicable during your stay. These rules 

are in place to ensure the safety of guests, protection of the environment, and preservation 

of lodge facilities.

1. Kol Kol Hot Tub – Wildebeest Chalet

The Kol Kol hot tub at the Wildebeest Chalet is available for guest use at an additional charge 

of R250 per day.

Should guests require the hot tub to be refilled, an additional charge of R250 per refill 
will apply.
Guests are responsible for maintaining the cleanliness of the water for continued use.
Additional cleaning or maintenance required due to misuse or failure to keep the water 
clean may result in further charges.
The hot tub requires approximately 3 bags of wood per use.
Wood is not included and can be purchased upon check-in.

By using the hot tub, guests accept responsibility for its proper care and agree to these 

terms.

2. Quad Bike Usage

The property has one quad bike available for guest use. The vehicle is fitted with a tracking 

device.

Guests must strictly remain on designated routes at all times.
This is essential to prevent environmental damage, route destruction, and disturbance 
to wildlife.

Failure to comply will result in a non-negotiable fine of R2000, which will be automatically 

added to your bill.

Use of the quad bike confirms acceptance of these terms.



3. Smoking Policy

All chalets operate under a STRICT non-smoking policy.

Smoking is not permitted inside any chalet under any circumstances.
Signage is clearly displayed within each chalet.

Failure to comply will result in a non-negotiable fine of R2000, which will be added to your 
bill.

Guests are required to use designated outdoor smoking areas and dispose of cigarette waste 

responsibly.

By confirming your booking and/or occupying the property, you acknowledge and agree to 

all of the above policies.

Quagga River Lodge reserves the right to enforce all rules and apply applicable charges where 

necessary.


